
Your room is equipped with the following pieces of equipment, (located under the desk area), that are required in order for you to obtain internet access:

Modem (green lights will be on if modem is plugged in)

Modem power supply (large black plug)

Ethernet cable (yellow cable that should be connected to the modem at one end).

Other required pieces of equipment that may be checked out at the front desk:

USB cable (blue cable)

USB drive installation CD 

IF YOU WOULD LIKE TO USE THE HIGH SPEED INTERNET SERVICE AND YOU HAVE A DIAL-UP (ISP) INTERNET SERVICE PROVIDER INSTALLED ON YOUR SYSTEM, (AOL, MSN, EARTHLINK, JUNO) YOU MUST CALL THEIR TECHNICAL SUPPORT OFFICE AND ASK THEM HOW TO TEMPORARILY DISABLE THE CONNECTION, OR TRY THE FOLLOWING:

1. Right click the Internet Explorer icon.

2. Click on “Properties”.
3. Click on the “Connections” tab.
4. Click on “Settings”.
5. Check “Automatically Detect Setting”

6. Click O.K.  
7.  Proceed with one of the below hook-up procedures.

Hooking Your Computer Up To The Modem Using the Ethernet Connection
1.  Connect the ethernet cable (yellow cable), to the ethernet port on your  

    
 computer.

2.  Turn your computer on and click on the Internet Explorer icon when your 
     
 computer is ready.

Hooking Your Computer Up To The Modem Using the USB Connection

1. Connect the USB cable (blue cable), to the USB port on your computer and to
     
 the USB connection on the modem.
2.  Turn your computer on and click on the Internet Explorer icon when your 

    
 computer is ready.

If you do not get a connection, you will need to install the USB port drive onto your computer.  Check out the installation CD from the front desk and proceed as follows:
1.  Place the CD in the CD Rom drive.  (Do not plug in the USB cable into your computer as you will be prompted to do so).
2.  Follow the instructions on the screen.

3.  When installation is complete, remove the CD from your computer and return it 
     
 to the front desk.

4.  You may have to restart your computer. 
TROUBLESHOOTING

If you are unable to log onto the internet, try the following:
1. Check your cable connections.
2. Check the power supply to the modem (modem lights must be on).
3. The website you are trying to log on to may be unavailable; try another website and see if you get a connection.
4. You may need to contact your IT department in order to obtain a DHCP IP address.
5. Contact Technical Support at 1-877-660-8324 

PLEASE NOTE:  A charge will be assessed to the room, for the following pieces of equipment if they are reported missing:
                Modem




Power Cable



USB Cable



Ethernet Cable


       Installation CD
NO CHARGE HIGH SPEED INTERNET ACCESS








